CS Pro Media Inc. Website Subscription Terms of Service

Effective Date: February 2024

1. Overview CS Pro Media Inc. ("Company," "we," "us," or "our") provides website design and
hosting services on a subscription basis for $99 per month. By subscribing to our service, the
client ("you," "your") agrees to these Terms of Service.

2. Service Inclusions For $99 per month, you receive:

Initial website design and build on Wix Studio (up to a five-page website)

Stock images and text upon request; if the provided text and images are not sufficient,
the client must supply replacements

Domain name registration and hosting

Up to 2 hours of website adjustments per month

Complimentary website redesign upon request after 18 months

3. Service Exclusions & Additional Costs The subscription does not include advanced
functionality such as:

APl integrations

Custom code development

Third-party software integrations Unless otherwise specified in a separate scope of work
agreement.

Additional services available at extra cost:
e Logo design or modification
4. Payment Terms

The $99 monthly fee is due every 30 days from the initial payment date.

Failure to make payments may result in service suspension.

All payments are non-refundable.

By making the first payment, you acknowledge and agree to these Terms of Service.

5. Cancellation Policy

There is no required contract duration.
If you cancel within the first 12 months, a $200 cancellation fee applies to cover hosting
and domain costs.

e Cancellation requests must be submitted in writing.

6. Ownership & Access

e CS Pro Media Inc. retains ownership of the website design and hosting setup.



e If you cancel, you may request a website transfer, subject to applicable fees.
e Domain ownership transfer can be arranged upon request, provided all fees are paid.

7. Modifications to Service CS Pro Media Inc. reserves the right to update these terms as
necessary. Continued use of the service constitutes agreement to any updated terms.

8. Limitation of Liability CS Pro Media Inc. is not liable for downtime, data loss, or third-party
service failures. Our liability is limited to the amount paid for services in the last 1 month. For
information on Wix downtime, please refer to Wix runtime.

9. Governing Law These terms shall be governed by and construed in accordance with the
laws of the Commonwealth of Massachusetts.

By subscribing to this service, you acknowledge that you have read, understood, and agree to
these Terms of Service.

CS Pro Media Inc.
17 Marsh Rd.
Kingston, MA 02364


https://status.wix.com/

